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FMR Series Upgrade Instructions 
 
1)  Download the Software Package from: http://www.intelleflex.com/Support.Downloads.asp 
2)  Unzip the Reader Upgrader to your desktop. 
3)  Run the setup.exe application to install the upgrader on your machine. 
4)  If you do not have .NET client installed, follow the instructions to install .NET Framework 4. 
5)  Follow the instructions to install the upgrader. 
6)  If the application does not launch automatically, please launch it by navigating to: 
  Start > All Programs > Intelleflex > Reader Upgrader 
7)  There are two upgrade files included with the FMR upgrade package in the original 

downloaded folder. One package is included for the FMR-5000 (if supported), and one for 
FMR-6000. In the Reader Upgrader application, select the appropriate file for the reader(s) 
you plan to upgrade by clicking the Browse… button. You can only upgrade one type at a 
time. 

8)  Then select the reader(s) to upgrade in the list. If a reader does not appear, you will need 
to enter the IP address manually by clicking the Add button. 

9)  After verifying the correct package and readers are selected in the Reader Upgrader 
application, click the Upgrade button and the program will begin the upgrade 
process. 

 

Supported Platforms 
o Windows 7 (x32/x64) 
o Windows XP (x32) Service Pack 3 or greater 

Technical Support 
Please submit a support request at: http://www.intelleflex.com/Support.asp 
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